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1.Your Jira cloud instance has hundreds of projects which are used only by the 
development team at your organization. 

All projects share a single permission scheme New business requirements state: 
? Customer support staff at your organization need to view all issues in all projects 
? They also need to share filters with other users 

? They should not be granted too much access 

Identify the appropriate way to configure customer support staff in Jira (Choose one) 
A. As a security level 

B. As a new project role 

C. As a new group 

D. With the Trusted role 

E. With an approved domain 


Answer: C Ss 
Ra 
a 
2.You set up an incoming mail server and a mail handler to Crebite a new issue or add 
a comment to an existing issue e 
Which three additional options can you set with the mail,e®nfiguration 
A. Set the environment system field Pai 
' Ky 
B. Set a custom field Sy 
C. Set watchers eo 
D. Create new users based on the From addres 
E. Set a default reporter $ 
Answer: B C, D, E K 
PN 
2 
so 


3.Gary complains that he is nobietting any notifications when issues are updated. 
According to the notificationelper, he should receive notifications for all issues he is 
watching. His coworkers, confirm they receive those notifications and they regularly 
update issues that heds" watching. 

Which update to Gary’ s personal settings must have occurred (Choose one) 

A. The setting Watch your issues was disabled 

B. The setting You make changes to the issue was disabled 

C. The setting You’re watching the issue was disabled 

D. The setting Email notifications format was changed 

Answer: C 


4.You created a new project and need to configure notifications. 
Managers should be notified when 

? Someone mentions them while adding or editing a comment 
? The issue assignee or reporter is changed 

? Issue links are added or deleted 


You assume that users have not turned off any notifications through their Personal 
settings Identify the two notification events to which managers should definitely be 
added (Choose two) 

A. Issue Updated 

B. Issue Deleted 

C. Generic Event 

D. Issue Assigned 

E. Issue Commented 

Answer: A, D 


5.The Legal team has the following requirements 

? Notify a list of individuals when issues are set to Pending status $ 

? Allow project administrators to manage that list on an ongoing b 

Which combination of two configuration elements will meet these téquirements 
(Choose two) Ka 

A. Group 
B. Workflow validator & 
C. Custom Event ° 

D. Project Role 

E. Workflow condition È 
Answer: C, D ha 


6.Which configurations do NOT have, ny impact on user notifications? (Choose one) 
A. Gadget configurations = 

B. Custom events Ka 

C. Personal profile settings «® 

D. Permission schemes „5? 


E. Workflow post fun ions 


Answer: A Fi 


À 
7.Henry was recently assigned multiple issues in a classic software project. He has 
not received any email notifications about the assignment of these issues but he 
received notifications about other changes to issues from this and other projects. 
Identify two possible reasons (Choose two) 

A. The Issue Updated event does not list the current assignee as a recipient in the 
project’s notification scheme 

B. The Issue Assigned event does not list the current assignee as a recipient in the 
projects notification scheme 

C. Henry is missing the Browse Projects project permission in the Jira project 

D. Henry adjusted his personal email notification preference to not notify him when he 


is the assignee of an issue 
E. Henry is missing the Assignable User project permission in the Jira project 
Answer: B D 


8.Alana has set up a new incoming mail handler to create issues or add a comment to 
an existing issue. 

All new issues should be unassigned to triage them individually. You have not set up 
any components. 

Sometimes issues are being randomly assigned to various users upon creation. 
Which configuration can cause the observed behavior? (Choose one) 

A. An Update Issue Field workflow post function 


B. The CC Assignee setting of the mail handler Ss 
C. The Default Assignee project setting Ra 
D. An Assign to Lead Developer workflow post function s| 
Answer: C ay 
O 
Nd 
Pos 


9.Carlos describes his problem in the classic HR projeet 
? He cannot attach files to issues of Request eatin when they are in the 
Approved status 
? He can attach files to issues of Request gut type in any other status 
? He can attach files to every other issue issue type in every status 
He asks for your help in determining Vo cause Select the root cause (Choose 
one) 
A. There is a workflow step property configured 
B. He is not a member of a seouiity level 
C. The Attachment field is missing on the screen used by the Request issue type 
D. He does not have the eorrect project permission 
E. There is a workfloycondition configured 
Answer: A <a 
P 
Ná 
10.You are a site administrator. 
You have created an account fo rAshley 
You need to log in as Ashley to ensure his permissions are set correctly Identify why 
you are unable to log in as Ashley (Choose one) 
A. You are not an organization admin 
B. Ashley has not accessed your site yet 
C. Ashley does not have a managed account 
D. Ashley has the role of site admin 
Answer: C 
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